GOODWeE

Smart Energy Innovator

GoodWe Europe GmbH, KistlerhofstraBe 170, 81379 Munich, GERMANY

Date: 2025-12-01

GoodWe C&l Service Boost Campaign Terms &
Conditions

These Terms and Conditions are drafted in English. In case of any discrepancy between
translations, the English version shall prevail.

1. Definition of Terms

. “GoodWe” means GoodWe Europe GmbH.
. “Campaign” means the GoodWe C&l Service Boost Campaign as outlined herein.
. “Eligible Products” means the GoodWe C&I storage systems specified by GoodWe,

which must include either or both of the following serious: BAT 60/112kWh and/or ESA
125kW/261kWh.

. “Delivery” means the date on which the Eligible Products are delivered to the
purchaser/EPC site or distributor and accepted in writing (via signed delivery receipt or
electronic confirmation) — not the project commissioning or hand-over date.

. “Project” refers to a single, identified commercial or industrial installation site where
Eligible Products are delivered and commissioned. All promotional service benefits apply per
Project and not per individual unit, device, or component within the same site.

. “Service” means the free commissioning service and the one-time health inspection &
preventive maintenance as described in Clause 4.

. “Commissioning Support” refers exclusively to software commissioning assistance
provided either on-site or remotely by certified GoodWe engineers. The physical installation,
wiring, safety checks, and preparation of all equipment must be fully completed and ready for
software commissioning prior to the scheduled support session. Commissioning Support
does not include hardware installation, corrective repairs, replacement parts, extended
service work, or any services outside software commissioning guidance.

. “Health Inspection” refers to a single on-site visit conducted by GoodWe or an
authorized service partner to perform a basic system performance check and preventive
maintenance assessment. The Health Inspection does not include any repair work,
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replacement parts, corrective actions, or extended system diagnostics beyond the standard
inspection scope.

. “Eligible Region” means the Eligible countries listed in Clause 2.

2. Campaign Period & Eligibility

The Campaign runs from 1 November 2025 to 30 June 2026 (“Campaign Period”).

To be eligible, the Eligible Products must be delivered within the Campaign Period.

The Campaign applies per Project and not per individual unit.

J Registration must be completed via the official registration form and approved by
GoodWe prior to scheduling the Service.

o Projects must be located within the Eligible Region

Eligible countries: Albania, Andorra, Austria, Belgium, Bosnia and Herzegovina, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Georgia, Germany,
Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta,
Moldova, Monaco, Montenegro, Netherlands, North Macedonia, Norway, Poland, Portugal,
Romania, San Marino, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey,
United Kingdom, Vatican City (Holy See).

3. Registration and Approval

° Participants (EPCs/distributors/partners) must register their Project via the designated
online form.
o Registration must include required details: Project name, site location, delivery date,

products installed, contact details, and any requested documentation.

. GoodWe reserves the right to verify eligibility (product type, delivery date, region) and
may request additional documentation.

J Once approved, GoodWe will email a confirmation and will coordinate the scheduling
of the Service.

4. Offer: Service Scope & Exclusions
Service Scope:

o Commissioning support: On-site or remote support provided by certified GoodWe
engineers.

J Health inspection & preventive maintenance: One on-site visit including basic
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system performance check and preventive maintenance.

Exclusions:

o Replacement parts, major component replacements, consumables, or extended
service beyond the one-time inspection are not included in this offer.

5. Service Delivery Timeline

. The Commissioning support must be completed within 6 months after product
Delivery.
J The one-time Health Inspection must be completed within 1 year after the completed

date of Project Commissioning.

. Participants shall schedule the Service within the aforementioned timelines and must
notify GoodWe at least 7 working days prior to the intended service date (including the
commissioning support date and the one-time inspection date). The final service date shall
be mutually agreed between the Participant and GoodWe. Any unreasonable delay without
application shall result in automatic termination of the Service eligibility for that Project.

6. Dispute & Issue Handling

. If a Participant believes the Service did not meet the agreed scope, they may report
the issue via the Campaign email within 7 working days after the completion date of the
Service.

o GoodWe will acknowledge the report within 3 working days, perform an
investigation, and issue a written response or resolution plan within 20 working days of
acknowledgement.

J Possible resolutions may include rescheduling of the Service, additional remote
guidance, or other remedial support at GoodWe's discretion.

o As the Service is provided free of charge, GoodWe’s liability is limited as set out in
clause 8.

7. Data Protection & Marketing Consent

o Participants may consent to anonymized project data and photographs being used by
GoodWe for marketing purposes.

J Optional consent: The Participant may opt in to GoodWe PLUS+ membership and
local newsletter subscription by ticking the relevant box on the registration form. The specific
rights and obligations of the membership, as well as the unsubscribe method (one-click
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unsubscribe link in each newsletter), shall be clearly stated in the registration form. Opting
out of membership or newsletter subscription shall not affect the Participant’s eligibility for the
Campaign. All marketing activities shall comply with GDPR and GoodWe's Privacy Policy
(Data Protection Statement).

J Personal data will be processed in accordance with GoodWe'’s Data Protection
Statement and applicable law.

8. Limitation of Liability

o To the fullest extent permitted by applicable law, GoodWe’s liability under or in
connection with the Campaign is limited to providing the Service as described in clause 4.

o GoodWe shall not be liable for any indirect, incidental, consequential or special losses
(including loss of profits, business interruption or loss of reputation) arising from or relating to
the Campaign.

. GoodWe shall not be responsible for the performance, safety, compatibility,
malfunction, failure, or any service-related issue arising from third-party products or system
components that are not manufactured, supplied, or certified by GoodWe.

. Any commissioning, inspection, or maintenance activities conducted under this
Campaign will be limited strictly to GoodWe products and their standard operating conditions.

9. Modification, Suspension & Termination

. GoodWe reserves the right to modify, suspend or terminate the Campaign at any time
and for any reason, and shall provide at least 30 calendar days’ prior notice to registered
Participants via email.

o Projects approved prior to such modification, suspension or termination will still
receive the Service subject to the terms in effect at the time of approval.

10. Governing Law and Jurisdiction

. The Campaign Terms are governed by and construed in accordance with the laws of
Germany.
J Any disputes arising out of or in connection with these Terms shall be subject to the

exclusive jurisdiction of the courts of Munich, Germany.

For inquiries, please reach out to your local GoodWe representative or service center.
https://emea.goodwe.com/support-service
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Podminky kampané GoodWe C&l Service Boost

Tyto Podminky jsou vyhotoveny v anglickém jazyce. V pfipadé jakéhokoli rozporu mezi
jazykovymi verzemi ma pfednost anglické znéni.

1. Definice pojmu
e ,GoodWe" znamena spole¢nost GoodWe Europe GmbH.

o ,Kampan“ znamena kampan GoodWe C&l Service Boost, jak je popsana v tomto
dokumentu.

e ,Zpusobilé produkty“ znamenaji C&l bateriova ulozisté¢ GoodWe specifikovana
spole¢nosti GoodWe, ktera musi zahrnovat jednu nebo obé nasledujici série: BAT
60/112 kWh a/nebo ESA 125 kW / 261 kWh.

e ,Dodani“ znamena datum, kdy jsou ZpUsobilé produkty doru¢eny kupujicimu / na
EPC stavenisté nebo distributorovi a pisemné prevzaty (prostfednictvim
podepsaného dodaciho listu nebo elektronického potvrzeni). Nejedna se o datum
uvedeni do provozu ani o datum pfedani projektu.

e ,Projekt" oznacuje jedno konkrétni komeréni nebo priimyslové instala¢ni misto, kde
jsou Zpusobilé produkty dodany a uvedeny do provozu. Veskeré servisni vyhody
kampané se vztahuji na jeden Projekt, nikoli na jednotlivé jednotky, zafizeni nebo
komponenty v rdmci stejného mista instalace.

e ,Sluzba" znamena bezplatnou podporu pfi uvedeni do provozu a jednorazovou
kontrolu stavu systému a preventivni udrzbu, jak je popsano v ¢lanku 4.

e ,Podporauvedeni do provozu“ se vztahuje vyhradné na softwarovou podporu
uvedeni do provozu poskytovanou certifikovanymi techniky GoodWe, a to bud na
mist&, nebo vzdalené. Veskera fyzicka instalace, zapojeni, bezpecnostni kontroly a
pfiprava zafizeni musi byt dokon&eny pfed planovanou podporou. Tato podpora
nezahrnuje hardwarovou instalaci, opravné zasahy, vymeénu dilQ, rozsSifené servisni
prace ani zadné jiné sluzby mimo softwarové uvedeni do provozu.

o ,Kontrola stavu systému (Health Inspection)“ znamena jednu navstévu na misté
provedenou spole¢nosti GoodWe nebo autorizovanym servisnim partnerem za
ucelem zakladni kontroly funkénosti systému a posouzeni preventivni udrzby.
Kontrola nezahrnuje opravy, vyménu dilli, napravna opatfeni ani rozSifenou
diagnostiku nad ramec standardni kontroly.

e ,Zpusobily region“ znamena zemé uvedené v ¢lanku 2.
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2. Doba trvani kampané a zpusobilost

Kampari probiha od 1. listopadu 2025 do 30. €éervna 2026 (,Obdobi kampané&®).

Pro ucast v kampani musi byt Zplsobilé produkty dodany v pribéhu Obdobi
kampané.

Kampan se vztahuje na jeden Projekt, nikoli na jednotlivé jednotky.

Registrace musi byt provedena prostfednictvim oficialniho registracniho formulafe a
schvalena spole¢nosti GoodWe pfed naplanovanim Sluzby.

Projekty musi byt realizovany ve ZpUsobilém regionu.

Zpusobilé zemé:

Albanie, Andorra, Rakousko, Belgie, Bosna a Hercegovina, Bulharsko, Chorvatsko, Kypr,
Ceska republika, Dansko, Estonsko, Finsko, Francie, Gruzie, Némecko, Recko, Madarsko,
Island, Irsko, Italie, LotySsko, Lichtenstejnsko, Litva, Lucembursko, Malta, Moldavsko,
Monako, Cerna Hora, Nizozemsko, Severni Makedonie, Norsko, Polsko, Portugalsko,
Rumunsko, San Marino, Srbsko, Slovensko, Slovinsko, Spanélsko, Svédsko, Svycarsko,
Turecko, Spojené kralovstvi, Vatikan (Svaty stolec).

3. Registrace a schvaleni

Ugastnici (EPC, distributofi, partnefi) musi registrovat svij Projekt prostfednictvim
uréeného online formulare.

Registrace musi obsahovat poZadované informace: nazev projektu, lokalitu instalace,

datum dodani, instalované produkty, kontaktni udaje a pfipadnou poZzadovanou
dokumentaci.

Spole¢nost GoodWe si vyhrazuje pravo ovéfit zpusobilost Projektu (typ produktu,

datum dodani, region) a mlze si vyzadat doplfiujici dokumenty.

Po schvaleni zaSle GoodWe potvrzeni e-mailem a bude koordinovat termin
poskytnuti Sluzby.

4. Nabidka: Rozsah sluzeb a vyjimky

Rozsah sluzeb:

Podpora uvedeni do provozu: podpora na misté nebo vzdalena podpora poskytovana

certifikovanymi techniky GoodWe.
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e Kontrola stavu systému a preventivni udrZzba: jedna navstéva na misté zahrnujici
zakladni kontrolu vykonu systému a posouzeni preventivni Gdrzby.

Vyjimky:
o Nabidka nezahrnuje nahradni dily, vyménu hlavnich komponent, spotfebni material
ani rozSifené servisni sluzby nad ramec jednorazové kontroly.

5. Terminy poskytnuti sluZzeb

e Podpora uvedeni do provozu musi byt dokonéena do 6 mésict od Dodani
produktu.

e Jednorazova kontrola stavu systému musi byt provedena do 1 roku od data uvedeni
Projektu do provozu.

« Ugastnici jsou povinni naplanovat Sluzbu v uvedenych Ihitach a informovat
spolec¢nost GoodWe alespon 7 pracovnich dni pied planovanym terminem.
Koneény termin musi byt dohodnut obéma stranami. NeodGvodnéné prodleni bez
predchozi zadosti muze vést k automatickému zaniku naroku na Sluzbu pro dany
Projekt.

6. Reseni sporu a reklamaci

e Pokud se Ugastnik domniva, Ze Sluzba nebyla poskytnuta v dohodnutém rozsahu,
muZze tuto skute€nost nahlasit prostfednictvim e-mailu kampané do 7 pracovnich dni
od dokonéeni Sluzby.

e GoodWe potvrdi pfijeti oznameni do 3 pracovnich dni, provede Setfeni a vyda
pisemné stanovisko nebo navrh feSeni do 20 pracovnich dni od potvrzeni.

e Mozna feSeni mohou zahrnovat opétovné naplanovani Sluzby, dodate¢nou
vzdalenou podporu nebo jiné napravné opatfeni dle uvazeni spole¢nosti GoodWe.

e Jelikoz je Sluzba poskytovana bezplatné, odpovédnost spole¢nosti GoodWe je
omezena v souladu s ¢lankem 8.
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7. Ochrana osobnich udaji a marketingovy souhlas

o Ugastnici mohou udélit souhlas s vyuzitim anonymizovanych tdajii o projektu a
fotografii pro marketingové ucely spolecnosti GoodWe.

« Nepovinny souhlas: Ugastnik se mize prihlasit k ¢lenstvi GoodWe PLUS+ a k
odbéru mistniho newsletteru zaskrtnutim pfisluSného pole v registracnim formulafri.
Prava a povinnosti ¢lenstvi, stejné jako zplsob odhlaseni (odkaz pro odhlaseni
jednim kliknutim v kazdém newsletteru), budou jasné uvedeny v registracnim
formulafi. Odhlaseni nema vliv na zpUsobilost k U¢asti v kampani. VeSkeré
marketingoveé aktivity budou v souladu s GDPR a Zasadami ochrany osobnich udaji
spole¢nosti GoodWe.

e Osobni udaje budou zpracovavany v souladu s platnymi pravnimi pfedpisy a
Zasadami ochrany osobnich udaji GoodWe.

8. Omezeni odpovédnosti

e V maximalnim rozsahu povoleném pravnimi pfedpisy je odpovédnost spole¢nosti
GoodWe v souvislosti s Kampani omezena vyhradné na poskytnuti Sluzby dle ¢lanku
4.

e Spolecnost GoodWe nenese odpovédnost za zadné nepfimé, nahodné, nasledné
nebo zvlastni Skody (v&etné uslého zisku, pferuseni podnikani nebo poskozeni
dobrého jména).

e GoodWe nenese odpovédnost za vykon, bezpecnost, kompatibilitu, poruchy nebo
selhani zafizeni tfetich stran, ktera nejsou vyrabéna, dodavana ani certifikovana
spoleénosti GoodWe.

o Veskeré servisni Cinnosti v ramci této kampané se vztahuji vyhradné na produkty
GoodWe a jejich standardni provozni podminky.

9. Zména, pozastaveni a ukonc¢eni kampané

e Spolecnost GoodWe si vyhrazuje pravo kdykoli kampan zménit, pozastavit nebo
ukongit a informovat registrované Ug&astniky alespori 30 kalendafnich dni predem
prostfednictvim e-mailu.

e Projekty schvalené pfed zménou, pozastavenim nebo ukon¢enim kampané budou
mit narok na Sluzbu dle podminek platnych v dobé schvaleni.
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10. Rozhodné pravo a prislusnost soudu
o Tyto Podminky se fidi pravnim fadem Spolkové republiky Némecko.

o Veskeré spory vzniklé v souvislosti s t&émito Podminkami podléhaji vyluéné jurisdikci
soudd v Mnichové, Némecko.
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